
Verizon Wireless Discount Verification 
The Work Number Employment Data Request Form 

 

Guide to assist CSX union retirees, who don’t have a work email address, in obtaining 
verification information to submit to Verizon Wireless for wireless discounts 



Verizon Wireless Discount 
Verification 
The Work Number Employment Data 
Request Form 

To obtain a copy of the Work Number 
Employment Data Request Form 

 

• Go to the Work Number via the 
internet www.theworknumber.com  

• Click “I’m an Employee” button 

 

 

 

• Click “Enter Site” button 

http://www.theworknumber.com/
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• Enter 10009 in the “Employer 
Name or Code” box  

• Click “Log In” 

 

 

 

 

 

 

 

• Select "I want to get my 
Employment Data Report"  
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• Enter your Social Security Number 
in the CSX Payroll Services “User 
ID” box 

• Click “Continue” button 

 

 

 

 

 

 

• Enter your PIN.  

• *If you have not enrolled and 
established a PIN, the default will 
be your date of birth in the format 
MMDDYY (example: January 23, 
1965 would be entered as 012365) 

• Select “Log in” button 
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Enrollment Steps (6 step process)   

• On Enrollment page, select “Enroll 
Now” button 

 

 

 

 

 

 

 

• Step 1 Remember this computer: 
Select “Yes” or “No” button  

• Click “Continue” button 

 

 

 

 

• *Proceed to slide 10 if you have 
already established a pin 
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• Step 2 Personal Security Image: 
Select security image; 

• Click “Continue” 

 

 

 

 

 

 

 

• Step 3 Select Security Questions: 
Select 6 security questions;  

•  Scroll bar downward and Click 
“Continue” 

 

 

• *Proceed to slide 10 if you have 
already established a pin 
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• Step 4 Contact Information: Enter 
“Phone” and “Email”;  

• Click “Continue” 

 

 

 

 

 

• Step 5 Review Security Selections: 
Scroll bar downward and select 
“Continue” button 

 

 

 

 

 

• *Proceed to slide 10 if you have 
already established a pin 
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• Step 6 Congratulations! Enrollment 
complete: Select “Continue” 
button 

 

 

 

 

 

 

• Pin Set: As a security measure 
Reset your current Pin (date of 
birth MMDDYY format) to a new 
Pin; should be 4 – 8 numbers only  

• Click “Save” button  

 

 

• *Proceed to slide 10 if you have 
already established a pin 
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• System will process with following 
message: “Completing Secure 
Login” 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Proceed to slide 10 if you have 
already established a pin 
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• Select “Employment Data Report” 
Tab 

 

 

 

 

 

 

 

 

• Select “Your State” 

• Select “Reason for Request” 

• Select “Yes” or “No” buttons at the 
“Print full SSN?” 

• Click "Get Instant Online Report" 
button 
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• You have successfully completed 
your Employment Data Request  

• Click "Print Instant Employment 
Data Report" button 

• If finished, Click “Log Out” button 

 

 

 

 

• Page two of the report should 
contain CSX Employment 
Information 

• Suggest “blocking out” any Social 
Security and Salary Information 
prior to submitting document to 
Verizon. 
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Proceed to Verizon Wireless website:  

https://www.verizonwireless.com/disc
ounts to complete the Discount 
Eligibility Form.  

 

• Click on the “Don’t Have a Work 
Email Address” link 

 

 

 

 

• Click the link to complete the 
“Discount Eligibility Form” 

https://www.verizonwireless.com/discounts
https://www.verizonwireless.com/discounts
https://www.verizonwireless.com/discounts
https://www.verizonwireless.com/discounts
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• Complete the “Discount Eligibility 
Form” 

• Click the submit button 

 

 

 

 

• After you complete and submit the 
Discount Eligibility Form you will 
be given the option to upload or 
fax a copy of your documentation 
to Verizon 

 

All inquiries relating to your discount 
eligibility status should be directed to: 
Verizon Wireless website:  

https://www.verizonwireless.com/disc
ounts to complete the Discount 
Eligibility Form.  

 

 

 

https://www.verizonwireless.com/discounts
https://www.verizonwireless.com/discounts

